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WELCOME GUIDE FOR JOURNAL EDITORS

Dear editor,

You are receiving the Radboud University Press welcome package because you are interested
in publishing with us. Here, you will find all the information you need to get familiar with our
processes and policies and you will also find helpful instructions on how to deal with copyrights
and marketing.

Please read this guide carefully and do not hesitate to contact our team at
radbouduniversitypress@ru.nl for questions or requests for additional information.

A warm welcome from the Radboud University Press team
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1 Stages of Journal Publication

* Introductory meeting

+ Publication questionnaire

« Desk review by the Radboud University Press Editorial Board
+  Publishing proposal

+ Contracts

« Administrative takeover of the journal
+ Establishing Peer Review procedures
+ Possible archive upload

+  Website creation and instruction

+  Production

+  Marketing

2 Exploring Publication with Radboud University Press

Before moving your journal to Radboud University Press, or before getting accepted to start a new
journal, there are several steps to take:

1. We will first arrange a meeting in which we will discuss the journal with you and the services
we offer.

2. After this initial conversation, we will send you a journal questionnaire.

3. The completed questionnaire will be sent to the Radboud University Press Editorial Board,
which consists of expert representatives from every faculty at Radboud University.

4. The Editorial Board representative of the relevant field will submit the journal to a desk review
where it is decided if the journal fits the criteria for publishing with Radboud University Press.
Then, a meeting between the Editorial Board representative and editors of the journal will be
organised to discuss the journal's plans.

5. If the desk review is positive, Radboud University Press will write a proposal for the publication
of the journal.

6. Once the journal proposal has been approved and accepted by the journal editors, we will start
the administrative process of moving the journal to Radboud University Press.

7. If the journal is completely new, the desk review will be much more extensive. In this case,
you will receive additional questions and meeting requests from your Editorial Board
representative to discuss setting up the journal (for example, to clarify the peer review process,
submission criteria, intended number of publications per year and so on). In the first year, the
editors will regularly be in contact with the Editorial Board representative, who will act as a kind
of coach. The launching of the journal will have to wait until at least five articles are ready.
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3 Moving to Radboud University Press
When moving to Radboud University Press, there are a couple of things to take into consideration.
3.2 Administration

3.1.1 Current publisher
The journal's current publisher must be notified by the editor-in-chief of the journal. Together with
your current publisher, you will have to establish:

*  Who holds the rights to previously published content?

+ Who holds the rights to the name, logo and other visual materials?
+ When does the contract with the current publisher end?

*  Who holds the rights to the journal website?

Once this is clear, Radboud University Press will make a contract for the official takeover that will
be signed between the current publisher of the journal and Radboud University Press.

3.1.2 Back catalogue
If the journal holds the rights to the old content, we can publish the back catalogue on your new
Radboud University Press journal website (Open Journal System (OJS)). The back content will also
get assigned a DOI for every article.

Before going live with the website, OJS will upload the content from the previous three years and
the journal will be responsible for uploading the rest. This can be a lot of work, depending on the
number of back issues. Uploading can be done after the move to Radboud University Press has
been completed.

Before the old content goes live, the author has to be notified that the article will now be available
in open access. If the author does not agree, the article cannot be published online. It is the
responsibility of the journal to arrange this permission (a template letter in English and Dutch is
included in the appendix to this guide). Additionally, a ‘notice and take-down’ procedure is available
in case the authors cannot be found or contacted anymore.

3.1.3 Website
Our partner, Open Journals (OJS), will build your website. They will supply a document that has to
be filled out completely, as this reflects the basic structure of your website content. OJS will also
make a contract that will be signed by Radboud University Press, OJS and the editor-in-chief of
the journal.

It is possible to keep your current website. In that case, OJS will create a link between the old and
the new website.

The website also has a built-in content management system to streamline the review and
processing of submitted articles and improve journal workflow. OJS will provide technical
support and training by the in-house Open Journals team on the usage of this system for your
editors once the site has been set up.

3.1.4 New publisher
Radboud University Press will sign a contract with the editor-in-chief of the journal. This contract will
state that we will become the new publisher but that all rights to the journal will stay with the editors.
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3.1.5 Timeline
A specific timeline will be proposed for the transfer of the journal to Radboud University Press. The
duration of this depends on many variables and will take a minimum of 10 weeks.

4 Quality control and Peer Review
To make sure the peer review guidelines of the journal fit the criteria of Radboud University Press
and the various Open Access Databases, we will discuss the internal peer review process of the

journal at length.

You will be asked to create extensive peer review guidelines based on the following Database of
Open Access Journals (DOA)) criteria (see also: https://doaj.org/apply/guide/):

+ Ajournal must have an editor and an editorial board.

+ The editorial board must be listed on the website.

+ The name and affiliation of all editors and board members must be included.

« The editorial board for the journal should consist of at least five people. Board members
should not all come from the same institution and should also contain international
researchers, where possible.

« All articles must pass through a quality control system (peer review) before publication.

+  The number of pages dedicated to scientific articles should outnumber the number of pages
made available for discussion or interview articles.

« The type and details of the peer review process must be stated clearly on the website.

+ The proportion of published papers where at least one of the authors is an editor, editorial
board member or reviewer must not exceed 20%, based on the research content of the latest
two issues.

+ Ajournal should publish at least six articles a year.

In the description of the quality control and peer review process, Radboud University Press also
asks for the following:

« Explanation of the different roles within the editorial board, the responsibilities per role and
which editorial member holds which position.

*  How many reviewers are asked to review each article.

+ Arethe reviewers internal or external?

+ How do the reviewers qualify?

* Are the reviews blind or open?

« What happens if the reviewers disagree?

+ What are the peer review questions your reviewers are asked to work with?

+ For new journals, a clear description of the journal’'s domain and scope is required.

The peer review procedure will first be discussed in a meeting with Radboud University Press.
It will then be discussed with a member of the Radboud University Press Editorial Board, who
will decide if the review criteria are clear and fit the publication requirements of Radboud
University Press.

All journals are expected to provide an annual written update to Radboud University Press about
the number of submissions and acceptances, the review process, the journal's appreciation by the
field (how many downloads, etc.) and how they see the journal's future development. They should
also reflect on the appropriateness of their editorial policy and procedures. In addition, they can
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bring topics to the table that they would like to discuss with Radboud University Press.

Please visit our website (https://radbouduniversitypress.nl/site/management-team/) for a list of
our Editorial Board members.

5 Getting ready for production

5.1 The website
Once the administrative steps are completed and the review procedure has been approved, OJS
will build the journal website.

To complete this step, you will need to send in the following:

All visual templates, materials and logos

The completed OJS questionnaire

The website address and administrative details

The contact details of all relevant editors to be included in the website training

AN =

If the journal has no logos or other branding materials, we will have this developed for you by
our designers.

5.2. Production planning
Once the website publication is near, the Radboud University Press production team will contact
you to work on creating a production workflow for your journal.

The production workflow is highly individual for each journal, depending on the journal editors’
preferences and how the journal is organised.

5.2.1 Paper copies
We do not offer paper subscriptions. We do sell printed issues, allowing interested readers to
order a paper copy of the journal. Paper copies are printed in the Netherlands. The price will be
determined by printing costs and shipping costs.

5.2.2 Online availability
All journal articles will be available online in open access.

5.2.3 Issues and rolling publication
Journals have the flexibility to adopt different publication models, such as releasing articles in
issues or following a rolling publication schedule where each article is published as soon as it
is ready. Under the rolling publication model, journals may also choose to bundle the articles
annually to create a ‘yearbook’. These yearbooks will be compiled during Q1 of the following year.

5.2.3 Year planning
At the end of every year, you are asked to submit the journal planning for the next year to
Radboud University Press. Please keep in mind the production timeline (see below). Please note
that this is an example of the planning of an issue, the specific workflow of your journal will be
determined and finalised during the planning phase of the takeover.

We will not accept journal issues due before the end of the calendar year after the 15" of November
of that same year, unless an exception has been agreed on at least three months in advance.
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Example of a production timeline

Who What To whom Workdays
EDS Submits final content and cover image RUP -

RUP Sends content and cover to design Design 3

Design Layout first proof RUP 5

RUP Proofreading of first proof (no content changes)* RED 10

RED Approves or rejects correction suggestions RUP and proofreading RUP

(no content changes)

RUP Sends corrections RUP and EDS Design 1
Design Lay-out second proof RUP 3
RUP Checks corrections and proofreads second proof RED 2
RED Approves or rejects correction suggestions RUP and proofreading (no RUP 5

content changes)

RUP Sends corrections RUP and EDS Design 1
Design Lay-out final proof RUP 3
RUP Checks corrections and sends final proof for uploading on OJS RED 3
RED Uploads onto OJS RUP 2
RUP Activates DOls 2
TOTAL 40 days

* |If the editors want to send the first proofs to the authors, please consider an additional delay. In case the
authors have corrections, the editors are responsible for implementing the corrections in the proof PDF. It is
not possible to add an extra round of proofs or to send multiple PDFs back to the designer.

5.2.4 Design
All Radboud University Press journals have the same interior design, please find an example of our
design in attachment 1. Every journal will have the possibility to personalise their design by having
a custom journal cover that is updated for each issue. Also, each journal can choose their own
interior colour and will have their logo on the first page of every article. Grey can also be chosen to
keep the price of the printed copy as low as possible.

5.2.4 Newsletter
Radboud University Press can start a subscription list for a newsletter for your journal. We will
ask the editor-in-chief to write an introduction to the reader for each newsletter, together with
links to all articles. Once the editors approve the test version of the newsletter it will be sent to all
subscribers once the issue has been published.

6 Submitting Files
6.1 Cover

We require high-resolution images, with explicit permission to use the image on the cover of your
journal issue (see also our copyrights guide).

6.2 Texts
Please submit your text files in MS Word, except for illustrations.
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6.3 lllustrations and tables

6.3.1

6.3.2

6.3.3

6.3.4

6.3.5

6.3.6

6.3.7

[llustrations should always be submitted as separate files in their original format,
preferably as a TIF, EPS or JPG file.

Please number the illustration files consistently and use the same numbers to clearly
indicate in the text where you want the illustration to be placed. For example, the first
illustration of the first article should be numbered ‘[1.1]. This number should correspond
to the image file, the image marker in the text, e.g., ‘[Insert lllustration 1.1 here]’, the
copyright request form and the separate list of captions, credit lines, and/ or sources.

Always include the following with your visual material:

+ Completed copyright request form
+ Copies of the permissions to use the images/ graphs/ tables
« List of credit lines, captions, and/ or sources

You can either include a separate list of captions, credit lines and/ or sources, or you can
include these in the image marker, for example: ‘[Insert lllustration 1.1 here: Johannes
Vermeer, Girl with a Pearl Earring, 1665. Mauritshuis, The Hague]'.

To ensure good print quality, images must be provided in high resolution. The images must
be at least 300 dpi (dots per inch) for digital images and 600 dpi for line drawings.

Images downloaded from the internet normally do not reach quality requirements. Please
also bear in mind that most images you find on the internet are not free of copyright. In
most cases, you need to seek permission to use those images. For more information about
copyrights and permissions, please read our copyright guide.

Radboud University Press reserves the right to reject visual material that does not meet the
required quality and/ or you/ we do not have the permission to (re)use.

7 Style Guide

There are a lot of different style guides and preferences in writing and editing your journal.
Whatever style you choose, it is important you stay consistent with the style of your choice
throughout the journal, including the notes and references. Editors see to it that this style is used
consistently in all contributions.

If your journal does not have a style yet, please see the Author Welcome Package on our website
here: XXX for more information on different style choices.
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8 Copyright Guidelines

It is the journal's responsibility to secure permission from the copyright owner to use illustrative
and textual material that is not your own. Since we publish in Open Access, we ask for
nonexclusive permission in all media, formats and languages for distribution throughout the world
and for the lifetime of the work. You can find relevant information regarding copyrights below.

8.1 Visual material
1 All visual material that is not your own work (whether re-drawn/ photographed or not) should
be cleared of copyrights.

2 ltis best to obtain all images from professional sources (e.g., archives, libraries, museums or
(stock) photo agencies). This guarantees images of good quality and high resolution and, in
most cases, it is clearly indicated if copyrights are involved. There is a lot of visual material
on the internet, but most of these images are of low quality and may be subject to copyright.
Often it is not clear if the image is in the public domain or not and therefore, you should be
careful when using images from the internet.

3 Sometimes images are labelled as being in the ‘public domain’, which means you can
freely use them since “the applicable term of copyright has expired, because the rights
holder surrendered copyright in the work with a tool like CCO, or because the work did not
meet the applicable standards for copyrightability.” These images can also be subject to
Creative Commons Licenses that allow you to freely use certain images. You can find more
information about CCO or other CC-licenses here and in our Creative Commons Guide: https://
creativecommons.org/about/cclicenses/.

4 Assoon as avisual or textual work is created, it is subject to copyright. Throughout the
European Union, copyright continues to apply until 70 years after the creator’s death, counting
from the first of January the year after that in which the maker died. After that, the work
becomes part of the public domain, which means the work may be used freely.

5 Please note that although the subject of a photograph is out of copyright (for example, a photo
of an artwork from a creator who has been deceased for over 70 years), the photograph itself
could still be subject to copyright. Museums, libraries, galleries, photographers or agencies
usually retain the copyright in the photographs they supply. Please bear in mind there could
be more than one party involved in copyright permissions (e.g., the creator, the supplier, the
proprietor, the creator of the photo or reproduction and the copyright holder).

6 Although ‘fair use’is quite common in the United States, it does not exist in Dutch law. The use
of certain images may be considered to fall under ‘citation right’ in Dutch law. It is, however,
best to clarify this officially in advance.

Images may be considered to fall under ‘citation right’ when the following requirements are met:

«  The work quoted from has already been published before.

+  The work must be treated and/ or discussed in the text and the number of quotations and the
size of the quotation are justified by the purpose to be achieved.

* The work must not be mainly used as ‘decoration’.

+ The source and creator's name are stated in the captions that accompany the images.

1 https://creativecommons.org/fag/#what-is-the-public-domain.
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7 Another aspect of Dutch copyright law is ‘portrait right’, which “allows the portrayed person
to prohibit the publication or copying of the photo or film.” In many cases, you should ask for
explicit permission to publish a portrait. This means that if people are depicted in an image,
they must give permission. If the image shows a large group of people in a public space, you
are allowed to use the image without asking permission.

8 Please bear in mind that if a photograph depicts a famous artwork, film, work of literature or
architecture, even if it is not the main focus of the photograph, it could still be subject
to copyright.

9 In the case of reusing texts and/ or images that you have used or published in previous
publications, please make sure you carefully check the copyright policy of your previous
publisher. In the case of third-party content, you have to resecure permission to use the
content; earlier permissions for the use of images and texts do not apply to new publications.

10 When requesting permissions for the use of the images in your publication, the copyright
owner will probably ask you for more information about your journal (title, publisher, language
of publication, format, territory, the nature of your publication and the precise use of the image
or text in your publication).

Since we are an academic Open Access publisher, we prefer the following rights:

Non-exclusive publishing rights for using the requested material in an Open Access journal, in all media,
formats and languages for distribution throughout the world and for the lifetime of the work.

You could use our permission letter as a template to send to the concerning copyright owner.
Please make clear that Radboud University Press is a not-for-profit publisher and that the
publication will be primarily used for educational and scholarly purposes.

8.2 Texts

1. In addition to visual material, copyrights can also apply to the use of texts. Please make sure to
check whether your use of texts (e.g., letters, social media posts, quotations, etc.) falls within
the scope of citation rights or whether it goes beyond it. In the latter case, you have to ask the
copyright owner for permission to use the text excerpts.

2. If you quote from a poem, song, newspaper article or unpublished source, whether in whole or
in part, you should always ask for permission to use the text.

3. Citation rights could apply to text excerpts that are limited to a small number of words (100
words). That said, the work you are citing from has to have been published before and the text
excerpt should be accompanied by a correct and complete reference.

4. When in doubt, always seek permission from the copyright owner or ask us for help!

2 https://business.gov.nl/regulation/copyright/.
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9 Creative Commons

Radboud University Press publishes in diamond open access. This means that all our books and
journals are available in open access, with no cost to the readers or to the authors. This freedom
of access enables a wide distribution of our books and journals. All our content is published under
the terms of Creative Commons Licenses, which ensures that copyright remains with authors and
editors.

Our recommended license for journals is CC BY, as this is best aligned with the principles of Open
Access, as defined by the Budapest Open Access Initiative and recommended by the Open Access
Scholarly Publishers Association (OASPA). You can find more information about Creative Commons
and its licenses at: https://creativecommons.org/.

* CC BY allows others to redistribute, remix, adapt and build upon your work in any medium or
format - also commercially - as long as they credit you for the original work.

10 Marketing Guidelines

10.1 What can the editors do?
Ensuring the proper marketing of your publication is of utmost importance. We at Radboud
University Press believe that peer-to-peer marketing is the most beneficial marketing strategy for
most academic publications. Please see here what you can do as an editor to market your journal.

10.1.1 Social media
+ Follow Radboud University Press on:
- X (Twitter): https://www.twitter.com/RadboudUniPress
- LinkedIn: https://www.linkedin.com/company/radbouduniversitypress

« Share and like our content on social media.

+ Tag Radboud University Press in all your posts about the journal (LinkedIn: @Radboud
University Press; Twitter: @RadboudUniPress).

« Use the hashtags #openaccess and #openscience as well as other relevant hashtags that fit
the publication to use in every post. Highlight the free download on your website and on your
journal page (https://radbouduniversitypress.nl/site/journals/hosted/) at the end of every post.

« Send these hashtags, as well as the social media handles of all involved contributors, to
Radboud University Press so that we can follow, share and tag.

+  We will upload all of the articles of the journal on the Open Access hosting site Science Open as
well. This site offers posting and sharing possibilities. You can easily click on the share button
of the article and post it on your social media page.

10.1.2 Newsletter

+ The Radboud University Press has its own newsletter. Please register and invite your
professional contacts to do the same through this link: newsletter.

« Everyjournal will have its own newsletter. Please add the link to this newsletter in your email
signature and to every social media post or correspondence about the journal (e.g., while
corresponding with contributors to past issues).

+ Please make sure all your contributors and associates get invited to subscribe to your
newsletter, or else get added by a member of the editorial team (with permission).
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10.1.3 Website and email marketing
+ Do editors have their own websites? Add the link to the journal and upload the digital
marketing materials provided by Radboud University Press.

10.1.4 Other marketing
+ Letus know if you organise or visit a relevant conference or meeting. We can discuss the
provision of marketing materials (e.g., flyers or calling cards).
« We are happy to receive any input (keywords, articles, reviews) relevant to your publication to
share in our network or on social media.
+ Update your Radboud University, LinkedIn and other online profiles with your involvement in
the journal and add a referral to the journal website.

10.2 What Radboud University Press can do for you
Next to your involvement in the marketing of the publication, Radboud University Press has a
general marketing strategy that we will execute per publication.

10.2.1 Indexing
+ The publication will be indexed with relevant website aggregators, libraries and open-access
directories and will be optimised for search engines (like Google and Google Scholar). Indexing
and optimised metadata will contribute greatly to the online findability and visibility of the
journal.
+ For durable identification and findability, all our publications are registered on Crossref, where
they get a Digital Object Identifier (DOI).

10.2.2 Internal communication within Radboud University
+  We introduce the journal to the relevant communication department of your faculty. They can
decide to highlight your journal, for example, in the internal newsletter.
+  We will inform the general communication department of the Radboud University about your
journal and, where relevant, the Radboudumc, and will assist them in marketing efforts where
needed.

10.2.3 External communication
+  We will introduce the journal to the press secretary and science communication department at
Radboud University. They can then choose to help market the publication.
+ We will support the marketing initiatives of the editors where possible.

10.2.4 Newsletter and website
« We place the journal on our website www.radbouduniversitypress.nl, with a link to the journal
website through the Open Journals platform (https://openjournalsystems.com/).
+ The journal will be highlighted on www.radbouduniversitypress.nl with a press release.
+ For every journal, Radboud University Press can build up a digital subscription list. With every
new issue, we will send out a newsletter.

10.2.5 Social media
+  We will write and share posts about your journal on X (Twitter) (https://www.twitter.com/
RadboudUniPress) and LinkedIn (https://www.linkedin.com/company/radbouduniversitypress).
+  We use hashtags (#) and mentions (@) given to us by the editors. We will use relevant keywords
from the metadata as hashtags (#).
+ When a new journal issue comes out, we will tag all authors and contributors that we can find.
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11 Examples of marketing material

Banners

Foundations of
General Relativity

From Einstein to black holes

RADBOUD
UNIVERSITY
PRESS

Nu beschikbaar | Now available

HANDELINGEN

TIJDSCHRIFT VOOR PRAKTISCHE THEOLOGIE EN RELIGIEWETENSCHAP

RADBOUD
UNIVERSITY
PRESS

Religie & Samenleving

Tijdschrift - Journal

RADBOUD
UNIVERSITY
PRESS
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12 Update policy
Edits and corrections should be avoided unless absolutely necessary.

Once published, the publication sits within the academic landscape. It will be downloaded, shared,
indexed and so on, and is now ‘out there’ with its own DOI.

Updating creates different versions of the same content, which muddies the water of how to know
what information is current and how to cite it.

For example, what if someone has cited content that is then edited/ removed as part of
these edits?

If there are corrections to factual content that need to be addressed, then a rectification on the
download page is the preferred solution.

13 Attachments

+  Template layout

« Author request form open access publication ENG
+ Author request form open access publication NL

«  Copyright request form

+ Copyright request letter
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Template layout

Journal of Political Sociology RADBOUD

2023 - Violume 1 - Issue 1 UNIVERSITY
DOI: 10.54195/jps. 14913 PRESS

EDITORIAL

What Is Political Sociology, When Politics Is
Everywhere? An Invitation to a New Journal

Jeremias Herberg," Martin Seeliger,? Kolja Maller®

Political socielogy has never been a closed shop. In 1960, amid a sense of growing
global interdependencies, the Research Committee on Political Sociclogy was
founded as a "latecomer” within the International Sociclogical Association (I5A
Bulletin 1981:26-36). The committee had a boundary-spanning character, with
seventeen founding members covering thirteen countries. Amid the ongoing Cold
War, the committee included sociologists from both Western and Eastern sociology
associations, and one Argentine representative.* The dominant topics during the
first international meetings, which were partly sponsored by and reported to the
United Nations Educational, Scientific and Cultural Organization (UNESCQ), included
“Citizen Participation”, “The Entry of New Groups into Politics”, "Problems of Polit-
ical Modernization in Developing Countries”, and "The Social and Cultural Bases
of Political Cleavages” (ibid.:27). Early on, political sociologists addressed the wide
contexts of formal politics, studying the far-reaching conditions and deep frictions
of democracy.

Also the style of early political sociology is remarkable. As the institutionalisation
of the discipline suggested, political sociclogists assumed a foundational role as
academic but practically minded researchers. They sought to contextualize and crit-
icize but also inform state policy and transnational institution building. The themes

1 Assistant Professor at Institute for Sciemce im Society (15i5)., Radboud University Mijmegen,

Heyendaalzsewag 135, 6525 A] Nijmegen, Netherlands, jeremiasherberg@gmail.com.

Research Fellow at Institute Labour and Econmomy, Wiener StraBe 9, 28359 Bremen, Germany,

seeliger@uni-bremen.de.

3  Substitute professor of constitutional theory at Imstitut fiir Politikwissenschafien, TU Dresden,
von-Gerber-Bau, Bergstrale 53, 01069 Dresden, Germany, kolja.moeller@tu-dresden.de.

4 Mark Abrams (UK), Erik Allardt (Finland), Raymond Aron (France). Mattei Dogan (France), 5.M. Eisen
stadt (Israel), Gine Germani {Argentina), Roeger Girod (Switzerland), Julian Hochfeld (Poland), Morris
Janowitz (USA), Juan Linz (Spain), 5.M. Lipset (USA), R. Lukic (Yugoslavia), R.T. McKenzie (UK). Stein
Rokkan (Norway). Giovarmi Sartori (Italy), Otto Stammer (West Germany) and Jerzy Wiatr (Poland).

b
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International Journal about Parents in Education

2023-13 UNIVERSITY
DOI: 10.54195/ijpe.16408 PRESS

Let’s Talk: Starting Conversations with
Parents and Teachers on their Beliefs
in Education

Emily Markovich Morris and Rebecca Winthrop'

Abstract

Over the past decade, schools around the world have had to develop educational strat-
egies to respond to pressing health, environmental, social, economic, and political
emergencies and situations. A critical concern for education leaders is how to develop
educational strategies that are responsive to and inclusive of families and communities.
This article presents a methodology for facilitating conversations between families and
schools that leads to recommendations for improving family, school, and community
engagement. This methodology starts with surveying teachers' and families’ beliefs on
teaching and learning. Survey data on beliefs in seven countries are analyzed. Beliefs
are then used to launch conversations between teachers, parents/caregivers, and
community representatives, using a dialogical approach. A case study of this conver-
sation process carried out in Colombia is presented. The parent/caregiver and teacher
conversations not only led to new school and regional strategies, but helped teams
confront power dynamics, a vital step in transforming education systems.

Keywords: family-school engagement; parent engagement; teacher and parent beliefs;
relational trust; dialogues in education; parent-school-community collaborations;
purpose of education
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Betrokken bewoners in het verpleeghuis:
dilemma’s, knelpunten en kansen

Marije Blok, Barbara Groot, Johanna M. Huijg, Alice H. de Boer

Samenvatting

In de verpleeghuiszorg zagen we in de afgelopen decennia een ontwikkeling van een
overwegend paternalistische aanpak naar een meer democratische manier van zorg
verlenen. In veel zorgorganisaties zijn bewoners echter nog nauwelijks betrokken in
de dagelijkse routine. In een participatief onderzoek op een somatische zorgafdeling
in een grote stad in Nederland, onderzochten we de betrokkenheid van bewoners in
het verpleeghuis. We organiseerden twee homogene groepssessies (medewerkers en
bewoners afzonderlijk), experimenteerden met en reflecteerden op nieuwe manieren
van betrokkenheid en sloten af met een heterogene focusgroep (medewerkers

en bewoners samen). Zowel medewerkers als bewoners zagen het belang in van
betrokkenheid van bewoners bij de dagelijkse zorg. Het verschil in perspectief op

hoe dit er dan uit 2zou moeten zien, zorgde echter voor uitdagingen. We vonden drie
dilernma’s voor de betrokkenheid van bewoners in de intramurale zorg: autonomie
versus afhankelijkheid, persoonlijke ervaringen versus privacy en geluksmomenten
versus eerlijkheid. We vonden verschillende manieren waarop medewerkers en
bewoners in de praktijk met deze dilemma’s omgaan en definieerden deze in termen
van knelpunten en kansen. Aandachtvoor deze dilemma's, knelpunten en kansen,
bevordert wederzijds begrip en uiteindelijk betrokkenheid van bewoners bij de
dagelijkse zorg.

Trefwoorden: betrokkenheid; verpleeghuiszorg; langdurige zorg; ouderen;
somatische zorg;
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